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1. O0mue mo/1oKeHus

1.1. Kogexkc sTuku u ciyxeOHOro I0BeleHHUs PadOTHUKOB KpaeBOrO TOCYHapCTBEHHOrO
OI0KETHOTO YUPEKICHHs COUanbHoro obcmykuBanus « KOMIITIEKCHBIH IIEHTP COLMAIBHOTO
obcyxupanus HaceneHus «Coperckuil» (nanee - Komexc) pazpaboTaH B COOTBETCTBHH C
nojaoxeHusiMu  MeskmapnamenTckol  Accambnen  rocymapetB - ydactHuko  CHI
(moctanornenue N 19-10 ot 26 mapra 2002 r.), MexaynapoqHOi AeKiapalid 3THYECKHX
IPUHIAIIOB COLMaIbHOR paboTel (mpuHsTa MexayHapogaHoi Qenepanneif COLMAIBHBIX
paboruukoB 8 wmrons 1994 r.), MexnyHapoIHBIMH 3TUYECKHMH CTaHAAPTaAMM COLIHAIBHOH
paboThl (puHTE MexayHapoaHo# denepare conuatbHEX paboTHUKOB 8 mons 1994 r.),
Koncruryuueit Poccuiickoit ®@enepanun, Penepanbhbivm 3akonoM oT 28 nexabps 2013r.
N442-®3 "O6 ocHOBaX CONMATBHOTO 00CIy)KHBaHUS TpaxaaH B Poccuiickoit ®enepanun”,
HaumonansusiMu  cranmapTamu Poccuiickoit Deniepanvd 0 cOnMalibHOM 00CTY)KMBaHHU
HACEe/JeHWs] W MHBIMH HOPMATHBHBIMHM I[paBoBEIMKH axTaMu Poccuiickoit ®enepanuu,
pekoMeHaaMu MexTyHapoIHOH (eaepaii corMaIbHbIX PaOOTHHKOB, a TAKKe OCHOBaH
Ha OOIMIEIPH3HAHHBEIX HPABCTBEHHBIX NPWHIMIIAX M HOPMax pOCCHUHMCKOro oOIecTBa M
rocyznapcTsa.

1.2. Kozekc mpeacrasiseT coboit cBo 00X MPUHIMITOB IPodecCHOHATBHOM CIIyXeOHOH
STHKH W  OCHOBHBIX IIpaBUN  CJAyXeOHOro  IMOBEJAEHHUH, KOTOPBIMH  HaJJIEKHT
PYKOBOJCTBOBaThCS pPabOTHHKAM KpAeBOTO TOCYIAPCTBEHHOIO OKOJDKETHOTO YyUpeXkICHHS
coransHoro obciyxupanus «KOMIUIEKCHEIN 1IEHTp CONMAIBHOTO 00CIIyKHBaHUA HaceleHH s
«Copetckuit» (nanee - pabOTHUKH YYPEXKICHHUA).

1.3. T'paxkmanus Poccuiickoi @ejeparii, nocTynaoiui Ha paboty B yupexaenue, oos3an
O3HAKOMHTECS ¢ mnonoxkeHusmu Kopekca u cobmiolaTh WX B IIPOLECCE CBOEH TPYHOBOH
eI TeTLHOCTH.

1.4. Kaxaerit paboTHHK yupekIeHUs AODKEH cieoBaTh nonoxenusm Kojekca, a KakIpIi
rpakaanuH Poccuiickoi @enepanny BIpaBe 0XKMAATh OT PabOTHHKA yUPEK/ICHHS ITOBEICHUS B
OTHOINEHHUSIX C HUM B COOTBETCTBHH ¢ nonokenusaMu Konekca.

1.5. Ilempro Kojiekca sBISETCS YCTAHOBICHHE 3THYECKMX HOPM M IIPaBUIl CIy»KeOHOro
IIOBEZICHHS PabOTHUKOB yIpesKAeHUs JIUIsl TOBLIMCHUS 2 EKTHBHOCTH BEIIOIHEHHS HMH CBOCH
poecCHOHANBHOM IeATebHOCTH, OfecreyeHne €IMHBIX HOPM TIOBeJeHHd pabOTHHKOB
YUPEXKIEHUs, a TakkKe COACHCTBHE YKPEIICHHIO aBTOPHTETAa pabOTHHKA YYPEKICHHS,
MOBBINICHUIO JOBEPHS IPakK/IaH K YUPEKIEHHIO.

1.6. Kozexe:

a) CIIY/KHT OCHOBOH Juist pOpMHPOBAHUA NODKHOH MOpald B chepe COLUAILHOM 3AUTH U
COLIMAILHOTO OOCIIy)KHBAHUS HACelIeHUs, YBaKHTEJILHOTO OTHOIIEHHS K YYPEKICHHIO B
0OIeCTBEHHOM CO3HaHMH,

6) BEICTYIIAET MHCTPYMEHTOM PEryJMpOBaHHS U POPMUPOBaHHMs OOIIECTBCHHOTO CO3HAHMS
U HPABCTBEHHOCTH YUPEKICHHUS.

1.7. 3nanue u cobmogeHHe pabOTHHKOM YydpexaeHHs mnonoxeHud Kojekca sABIIETCS
OJIHMM M3 TIPHOPHTETHEIX KPUTEPHUEB OL[EHKH KAYeCTBa ero Mpo(eCcCHOHANBHOA NeSTENbHOCTH 1
CITyKe0HOro IIOBEICHHS.

2. OcHOBHbIE NPHHUUNBI H IIPABHJIA CTYKEOHOT0
[OBe/JeHHs, KOTOPHIMH HA/JIEXKUT PYKOBOACTBOBAThLCH PaboTHHKAM
YUpex/IeHus

2.1. OcHOBHBIE NPHHIMIEI CIY)XeOHOTO NOBEACHHS PabOTHHKOB YYPESIKICHHS SBIAIOTCSI
OCHOBOH mOBeleHHs Tpakman Poccuiickodf @Demepanny B CBS3H C OCYIISCTBICHHEM HMH
npodecCHOHATBHBIX J0/UKHOCTHBIX 003aHHOCTE] B colManbHOl chepe.

2.2. PaGOTHUKH YUpeK/eHHUs, CO3HABAS OTBETCTBEHHOCTh Hepe/l FOCY1apCTBOM, 00IIECTBOM
M TpakJlaHaMH, TIPH3BaHBbL:



a) HUCHOJHATH  JOJ/UKHOCTHBIE — OO0si3aHHOCTH  MOOPOCOBECTHO H  HAa  BBICOKOM
npodeccHoHaTFHOM YPOBHE B mesusix obecnedeHns 3GdekTHBHOM paboThl 0 MPeI0CTABICHUIO
HaCeJICHHIO MeP COLMAIBHON NOIEPKKH H OKa3aHUIO COLHAIBHBIX YCIIYT,

0) HCXOAUTH U3 TOTO, YTO NPH3HAHHUE, COOMIONEHNE W 3aMKTa MpaB H cBOOO/ UeloBeKa H
TpakIaHWHA ONPEAE/SIOT OCHOBHOH CMBICH M COJepKaHHe JesTelbHOCTH paboTHHKa
YIpeKIeHHUS;

B) OCYIIECTRISITE CBOK) JAEATEJIEHOCTE B IIpeesiaX MOTHOMOYHH yUpekIeHHS;

I) HE OKas3bBaTh MPEANOYTeHHsS KakUM-THO0 MpodecCHOHANBHBIM HIH COLMAILHBIM
rpynnaM ¥ y9peskIcHUsIM, ITPOTUBOICHCTBORATE U HE IIOYUHATECS He OTBEYAIONIUM HHTEpecaM
mojydyatenedl  COUManbHBIX  yCIyT  BIUSHHIO  OTJAENBHBIX  JODKHOCTHBIX — JIHI[ |
AIMHUHHCTPATHBHOMY [IaBIICHHIO,

) cobmoNaTh COIMANBHYIO CIIPaBEANHBOCTE W PABHONPABHO PACHpeNeaTh COI[MAIbHBIE
pECYpCHl C MEABK0 PACHIMPEHHS BO3MOXKHOCTEH HX IPEAOCTaBIECHHA HYKIAIONMMCI B
NOJJIEPKKE IOJIYIATEISIM COLHAIBHEIX YCIIYT,

¢) obecrneunBaTh 0E30MACHOCTE OKA3LIBAEMBIX COIMATBHBIX YCIYT U JKM3HH U 30POBbS
nojydaresnei ConuanbHbIX YCIyT;

) UCKITIOYaTh NCHCTBHS, CBA3AHHEBIC C BIHMSHHEM KaKUX-HOO JTMYHBIX, HMYIIECTBEHHBIX
(puHAHCOBBIX) M WHBIX MHTEPECOB, TIPCISTCTBYIONIMX JT0OPOCOBECTHOMY HCIOJHEHHIO
JOTDKHOCTHBIX 00si3aHHOCTEIH;

3) cobmoaath HEHTPAIBbHOCTh, HCKIIIOYAIONIYK) BO3MOKHOCTH BIMSHHA Ha CIy:KeOHYO
JeSTeNLHOCTh PelleHHH MOIMTHYCCKUX TTapTHH, HHBIX 0OIIECTBEHHEBIX 00LeTHHCHHUIH;

H) cobmonarte HOpMEBI ciyxeOHOH U mpodeccHOHaTBHOW STHKH, IpaBHIA HETOBOTO
MIOBEACHUA U OOIIEHH

K) MPOSBIATE KOPPEKTHOCTh M BHHMATENBHOCTH B OOpallleHHH C TpakIaHaMH H
JIOJKHOCTHBEIMHU JTUIIAMM;

J) OPOSIBJIATL TEPIUMOCTE W YBa)KEHHE K OOBIUAsM M TPaAUMLMAM TI'DaX/aH pasIH4YHBIX
HAlMOHATRHOCTEH ¥ HapogHOCTeH Poccum, ydYHTHIBaTH HX KyJbTYPHEIE OCODEHHOCTH,
BEPOMCIIOBEIaHKe, CIIOCOOCTBOBATh COXPAHEHUIO CaMOOBITHOCTH;

M) 3AIUIETE M IOJUIEPKHBATE YEIOBEYECKOE TOCTOMHCTBO IONIydaTeNned COLHAbHBIX
VCIIYT, YYMTBIBATh HX HHIMBHJIYAITBHOCTh, HHTEPECH! M COLHANIbHBIE IMOTPEOHOCTH HAa OCHOBE
IIOCTPOCHUS TONEPAHTHBIX OTHOILIEHMH ¢ HUMH;

H) yBaKaTh [IpaBa MoJydaTeeH COIHATBHEIX YCIyT, TapaHTHPOBATE UM HEIIOCPENCTBEHHOE
yuacTHe B TIPOIIECCE IPUHATHS PElIeHHH Ha OCHOBE IPEJOCTABICHHS IONHOH MH(OpMAaImH,
Kacarolleics KOHKPETHOrO MOJTydaTelist COLUaIbHBIX YCIYT B KOHKPETHOM CHTYAIHH;

0) cobmoaate KOH(GHUACHIHATBHOCTE HHOOPMANMKH O IIOIyYaTelne COLHAIBHBIX YCIYT,
Kacaromeics yCIoBHl €ro KU3HEAEATeNBHOCTH, JIMYHEIX KadecTB H Ipo0IeM, MPHHUMATE MEPEI
s obeceyeHus: HepacIpOCTPAHEHH S ITOTYyYEHHBIX CBEJACHHMH JOBEPHTEIBHOTO XapakTepa;

11) BO3IEPIKUBATECS OT TIOBEAEHUS, KOTOPOE MOIJIO OBl BEI3BATh COMHEHHE B OOBEKTHBHOM
HCIIOJHEHHH JIOIDKHOCTHBIX 00s3aHHOCTEH PalOTHUKA YYPEKICHHS, a TaKKe He J0oNycKaTb
KOH(MIMKTHBIX CHTYyaIMH, CIIOCOOHBIX THCKPEAUTUPOBATE UX €A TEIEHOCTD;

p) HE WCIOJB30BATH CIyxeOHOE IIONOKEHHME JUIS OKasaHWus BIHSHHS Ha JESTeBHOCTH
roCY/IapCTBEHHBIX OPTaHOB M OPraHOB MECTHOTO CaMOYIIPABIEHHUS, OPraHH3aIHH, TOIKHOCTHBIX
JIAI, TOCYJAPCTBEHHBIX W MYHHIMNAIBHBIX CIIY)KAllHX IIPH PEIIEHHH BOIPOCOB JIMIHOIO
XapakTepa;

C) YB@KHTEIbHO OTHOCHTECS K IESITEIbHOCTH MpEJCTaBHTENEH CPEJICTB  MaccOBOH
undopMamky Mo WHPOPMHUpPORAHMIO obmiecTBa O paboTe yYpeKICHHs, & TakkKe OKa3hIBaTh
cojiciiCTBHE B IOIYUYEHHH JOCTOBEPHOH MH(POPMAIIMH B yCTAHOBICHHOM MOPSIIKE;

T) HECTH JIHYHYIO OTBETCTBEHHOCTD 3a PE3YJILTaThl CBOCH IEATEITBHOCTH;

y) CTHMYJIHpOBaTh ydacTHe IOOpPOBONBIEB, IPEXKAE BCETO W3 HYHCIA MOJIOMICKH, B
JEATENPHOCTH YUPEKAEHHS IO IPEOCTABICHHIO IIOMyJaTelsM HEOOXOMUMBIX COITHAIBHBIX
YCITyT.



2.3. PaboTHuky yapexaenus obs3ansl codmonats Konctutynuio Poccuiickoit @ezepanum,
(bemepanbHBle 3aKOHBI, HHbIE HOPMAaTUBHBIC IIpaBOBEIE akKTEl Poccuiickoil ®ejepanuu Mo
BOIIPOCAM COLHATBHCOTO 00CIyKHBaHMsI, HOPMATHBHEIE IIPABOBEIE aKTHl CyObEeKTOB PoccHiCKOH
@enepanuy, NODKHOCTHLIE HMHCTPYKIIMH, NpaBHiIa BHYTPEHHEIO TPYAOBOIO pacropsika, a
TaKyKe Jpyrue akThl opraHa YNpPaBlICHHS COLHMATLHOM 3alllUTBl HACEIEHHS H YYPEKIEHH
conuanbHOro obcayxuBanus cybrexra Poccutickoit Oenepanuu.

2.4. PabOTHHKH YUpeK[IeHHS HECYT OTBETCTBEHHOCTh IEpe] IOJIydaTeNIIMH COIHAIBHEBIX
YCIIYT U mepe]; 00IIeCTBOM 3a PE3YJILTAThl CBOEH NESITEIbHOCTH.

2.5. Paboruuku yupexieHuss 00s3aHbl IPOTHUBOACHCTBOBATE IPOSABICHUAM KOPPYILHH H
IpeINpHHEMATh MEPH! II0 €€ MPOQUIAKTHKE B MOPSAAKE, YCTAHOBIEHHOM 3aKOHOIATEIbCTBOM
Poccutickoit @eaepaiuu 0 NPOTABOACHCTBHHA KOPPYIIIUH.

2.6. PabOTHUKH y4peskJieHHs, OCYIIECTRIISIONIHE B3aUMOACHCTBIE ¢ pabOTHHKAMHU IPYTHX
OpPraHoB MECTHOIO CaMOYIIPABIEHHUs, OpraHu3aIllisMH, JOIKHBI OBITH JUII HUX 00pasIioMm
nmpodeccHoHamn3Ma, Oe3ynpedHoil permyTanuH, CrocoOCTBOBATE (GOPMHPOBAHHIO B CyOBeKTe
Poccmiickoit  ®enmeparuu  OnaronpusitHoro  juis - 3¢ dexkTuBHOR  paboThl  MOpaJIbHO-
IICHXOIIOTHYECKOIro KiiMMarTa.

2.7. PaboTHHKM yuYpekJeHHH, HaJIEJIeHHBIE OpraHU3alHOHHO-PACIIOPSAUTEILHEIMH
IIOJTHOMOYHSMH [10 OTHOLIEHMIO K pabOTHMKAM CTPYKTYPHBIX IOJpa3lielleHud ydpeikIeHus,
TIpU3BaHBEL:

a) IPHHUMATEH MEPHI TI0 TPEJOTBPAIICHHUIO U YPETYIHPOBAHHIO KOH(DIMKTOR HHTEPECOB;

0) NpUHUMATE MEPEI 110 TIPEIYTIPEKACHUIO KOPPYTIIIHHT;

B) HE JIONyCKAaTh CIIy4aeB NPUHYKICHHS IOAYMHEHHLIX pPabOTHMKOB K YYacTHUIO B
JEeSTeNFHOCTH MTONUTHYECKUX NTapTHH, HHBIX OOIIECTBEHHBIX 00BEIHHEHHH.

2.8. PaboTHuKM ydYpe)KIeHHs, HaJElleHHble OpraHH3allMOHHO-PACIIOPIIUTEIEHEIMH
IIOMTHOMOYHAME I10 OTHONIEHHIO K pabOTHHKAM CTPYKTYpPHBIX IOJpa3/ielleHHu ydperkIeHHs,
IO/DKHEI NIPHHUMATh Mephl K TOMY, YTOOBI CBOMM JIMUHBIM IIOBEJIEHHEM I[10/IaBaTh IPHMEP
YECTHOCTH, OECIIPUCTPACTHOCTH H CIIPABEUIHBOCTH.

2.9. PaboTHUKM YYpeKICHWs, HaJCIEHHBIE OpPraHH3allMOHHO-PACIIOPIIMTEILHBIMH
MTOJIHOMOYHSIMH TIO0 OTHOIIEHHK K pabOTHHKAaM CTPYKTYPHBIX IOAPA3JICICHHH YYpEKIEHHS,
HECYT OTBETCTBEHHOCThH B COOTBETCTBHH C 3aKOHOJATenbcTBOM Poccmiickoit @epepanun 3a
IeHCTBUS WM Oe3AEHCTBHS IMOMYMHEHHBIX PabOTHWKOB, HApYIIAOIUX IPHHIHUIEL OTHKH H
TpaBHiia CIyKeOHOTO TMOBEIEHMs, €CIH OHM He NPHHAIH Mep, YTOOBI HE JIOMYCTHTH TaKHX
neicTBUH WM Oe3ieHCTBUH.

3. DTHYecKHe NPABHIIA CIy:KeOHOT0 MMOBeIeHH PAa00THHKOB
yupexKaeHust

3.1. B cuoyxebHOM mnoBeleHHH pPaDOTHUKY YUIpPEKIEHHS HEOOXOIMMO HCXOJMTEL U3
KOHCTHTYI[MOHHEIX TONOKEHHHE O TOM, UTO YeJIOBEK, ero IpaBa M CBOOOIBI SABJSIIOTCS BBICIICH
[IEHHOCTBIO M KaXbIM TpaX<JJaHWH MMEET IIPaBO HA HENPUKOCHOBEHHOCTH YACTHOH JKH3HH,
JIMYHYIO H CEMEHHYIO TalHy, 3alIUTy YeCTH, JOCTOMHCTBA, CBOET0 N0OPOro HMEHH.

3.2. B cnyxebHOM noBeieHHH pabOTHHKA YIPEKIECHHUS HETOIYCTHMBI:

a) mobOoro BHUIa BBICKA3bIBAaHHS H [EHCTBHA JIMCKPHMHHAIMOHHOTO XapakTepa II0
MpHM3HAKaM TI071d, BO3PACTa, pAachl, HAIMOHAIBLHOCTH, S3bIKA, IPaXJAHCTBA, COIHMAJBHOIO,
MMYIIECTBEHHOI'O WM  CEMEHHOro  INONOKEHHS, TMOIHTHYSCKHX WM  PEIMIHO3HBIX
NIPEaIOYTEHHH;

6) rpybocTH, TNpeHEOPEKUTENBHBIA TOH, 3aHOCYHBOCTB, IIPEJB3ATHIC 3aMEYaHud,
IpeabSIBIeHHe HelIPAaBOMEPHEIX, HE3ACIyKEHHBIX 00BHHECHHUH,

B) yIpo3bl, OCKOPOHTEILHBIE BEIDAKEHHS MM PEIUIMKH, ACHCTBHS, IPENATCTBYIOIIHE
HOPMAJIBHOMY OOIIEHHIO HJIH NPOBOLUPYIOIIKE IPOTHBOIPABHOE [IOBEIEHHUE;



T') KYpeHHE B CIIYKEOHBIX MOMEIIEHUAX, [IPH [IOCELIEHUH [oJIydaTenell COLUanbHbIX YCIIyT
Ha JIOMY, BO BpeMs cCioyxkeOHBIX coBemaHuii, Oecem, HWHOTO ciyxkeOHOro ofImeHHs C
rpaXkJIaHaMH.

3.3. PaboTHUKH yUpe)kIeHUs IPHU3BAHBI CIIOCOOCTBOBATH CBOMM CIYXKEOHBEIM TIOBEICHHEM
YCTAHOBIEGHHIO B  KOMJMEKTHBE  JENOBBIX  B3aWUMOOTHONIEHHH W  KOHCTPYKTHBHOI'O
COTPYAHHUYECTBA JAPYT C JAPYIOM.

3.4. PaboTHHKH YYpEKICHHUA [ODKHBEI OBITh BEKIHBEIMH, JI0OpPOXKEIATEIBHBIMH,
KOPPEKTHBIMH, BHHUMATEJIbHBIMU W TPOSBIIATH TOJNEPAHTHOCTH B OOINEHHH C TpaXKlaHaMH |
KOILJIETaMH.

3.5. Buemmnuii Bux paOOoTHHKA YYPEXKJECHHUS TIPH HCIOTHEHHH WM JIODKHOCTHBIX
00s13aHHOCTEH B 3aBHCHMOCTH OT YyCIOBHH paboTel W ¢opmara cirykeOHOro MEepOIpHUATHS
JIOJDKEH CHOcOOCTBOBATh YB&KEHHIO TpaXJaH K TOCYNAPCTBEHHBIM OpraHaM M OpraHaMm
MECTHOTO CaMOYTIPABICHHs, YIPEKICHUAM COIHANBHOrO OOCITYyKMBaHUA, COOTBETCTBOBATH
OOIIENPHHITOMY HEIOBOMY CTHUIIO, KOTOPEIH OTIHYAKOT O(HIHANBHOCTE, CIEepKaHHOCTB,
TPaIUITHOHHOCTE, aKKyPaTHOCTE.

4. OrBeTrcTBeHHOCTD 3a Hapymenune Kogekca

4.1. Hapymenue pabOoTHUKOM yape:KIeHUs TonokeHui Komnexca momnexuT aHanusy U npu
TOATBEPIKAeHHH BaKTa HApYIIEHUs - MOPATLHOMY OCYKICHHIO, a B CIIy4asx, MPelyCMOTPEHHBIX
denepasbHBEIME 3aKOHAMHE, HapyIICHHe MookeHn# Kozmekca BIedeT NpHMeHeHHe K pabOoTHHKY
VUpEKICHIA MEP IOPHIAYECKOH OTBETCTBEHHOCTH.

4.2. Cobmomenue pabOTHMKOM yupexIeHus nonoxeHuit Kopexca yduuThIBaeTCS IIPH
NPOBCICHUH AaTTecTandif, (OPMHPOBAaHHM KaJpOBOrO pe3epBa [UId BBIIBHIKEHHS Ha
BBIIIECTOSIINAE JODKHOCTH.

4.3. Hapymierue pab0oTHHKOM yupexJieHHs nonoxkenni Komekca momIeKuT oCyKI€HAIO Ha
3ace/laHul KOMHCCHH.

4.4. KoMmuccust BO B3aUMOJICHCTBHM C agMHHHCTpalued ydapexjaenus obcyxngaeT haxThl
HecoOmoaenus TpeGoBaHuii K CclyxeOHOMY IIOBEIECHMIO DPabOTHHKA YYpEKIEHHS, BHOCHT
IOpeIJIOKEHHST TI0 3allUTe IIpaB M HHTEPECOB MOIydaTeleidl CONMMAaIbHBEIX YCIYyT, a IpH
HEOOXOMMMOCTH O HAJNOXKEHHM Ha pabOoTHHKA MUCHMIUIHHAPHOTO B3BICKAHMs. PerreHus
KOMUCCHY VYHTBIBAIOTCA TIPM MPOBEJCHWHM aTTECTAal[H{, INPOIBHMEHHH 10 cioyxbe u
IIOOIIPEHHAX COOTBETCTBYIOMIErO paboTHHKA.



